AttOfffey Docket No.:CSCO-38240 



Declaration and Power of Attorney 
for a Patent Application 



Declaration 



As below named inventor, I hereby declare that my residence post office address, and citizenship are as stated 
below my name. Further, I hereby declare that I believe I am the original, first and sole inventor (if only one name is 
listed below) or an original, first and joint inventor (if plural names are listed below) of the subject matter which is 
claimed and for which a patent is sought on the invention entitled: 

PROACTIVE CALL AND CONTACT CENTER SYSTEM O 

the specification of which: a io 

x is attached hereto, or °?^> 

was filed on as application serial no. : and 

was amended on ho\ 
^c=> 



I hereby state that I have reviewed and understand the contents of the above identified specification, incE^ng 
the claims, as amended by any amendment referred to above; and 

I acknowledge the duty to disclose information which is material to the examination of this application in 
accordance with Title 37, Code of Federal Regulations, Section 1 .56(a). 



Foreign Priority Claim 

I hereby claim foreign priority benefits under Title 35, United States Code Section 1 19 of any foreign application(s) 
for patent or inventor's certificate listed below and have also identified below any foreign application for patent or 
inventor's certificate having a filing date before that of the application on which priority is claimed: 

Number Country Date Filed Priority Claimed 

yes no 
yes no 



U.S. Priority Claim 

I hereby claim the benefit under Title 35, United States Code, Section 120 and 199(e) of any United States 
application(s) listed below and, insofar as the subject matter of each of the claims of this application is not disclosed 
in the prior United States application in the manner provided by the first paragraph of Title 35, United States Code, 
Section 112, I acknowledge the duty to disclose material information as defined in Title 37, Code of Federal 
Regulations, Section 1.56(a) which occurred between the filing date of the prior application and the national or 
PCT international filing date of this application: 

Serial Number Filing Date Status (patented/pending/abandoned) 
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Power of Attorney 

As a named inventor, I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and 
transact all business in the Patent Trademark Office connected therewith. 



James P . Hao 


Ronictratinn Mn ■ 


■1C TOO 


Anthony C. Muirabito 


Ronictratinn Mn • 
ncyioiicuiui i inu.. 


j j > AyD 


John P . Wacfner 


Ronictratirm Mo * 

nuy loiiaLiui i inu.. 


•3C TOO 


Glenn D. Barnes 


negisiraiion ino.. 


AO OQQ 


Rick G. Brewster 


negisirauon ino.. 


5 D , U / / 


Thomas M. Catale 


negisiraiion ino.. 


AC A1 A 


Jose S. Garcia 


negisiraiion ino.. 


A "3 COQ 

4 j , bz o 


Kenneth N. Glass 


Ronictration Mo * 
ntsy loll dUUI 1 INU.. 


*± Z , DO / 


Lin C. Hsu 


Registration No.: 


46,315 


Patrick W. Ma 


Registration No.: 


44,215 


Ronald M. Pomerenke 


Registration No.: 


43, 009 


John F . Ryan 


Registration No.: 


47, 050 


William A. Zarbis 


Registration No.: 


46, 120 


Matthew J. Blecher 


Registration No.: 


46, 558 


Lawrence R. Goerke 


Registration No.: 


45, 927 



Send Correspondence to: 

WAGNER, MURABITO & HAO LLP 

Two North Market Street 
Third Floor 
San Jose, California 95113 
(408) 938-9060 



Signatures 

I hereby declare that all statements made herein of my own knowledge are true and that all statements made on 
information and belief are believed to be true; and further that these statements were made with the knowledge 
that willful false statements and the like so made are punishable by fine or imprisonment, or both, under Section 
1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the 
application or any patent issued thereon. 

Full Name of Sole/First Inventor: Mark Buonanno 



Inventor's Signature Date 

Residence sunn^ale"""cA Citizenship usa 

(City Sfatej 

P.O. Address ..,1113 Knickerb §.^S^.?.l.?./.....?A...?.iP.§.Z 

Full Name of Second/Joint Inventor: Michael swailes 



Inventor's Signature Date 

Residence Pleasanton, CA Citizenship USA 

(Ciiy State) 
P.O. Address 1962 Nicosia Court, Pleasanton, CA* 94566 
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D claration and Power of Attorney 
for a Patent Application 



/ D claration 



As below named inventor, I hereby declare that my residence post office address, and citizenship are as stated 
below my name. Further, I hereby declare that I believe I am the original, first and sole inventor (if only one name is 
listed below) or an original, first and joint inventor (if plural names are listed below) of the subject matter which is 
claimed and for which a patent is sought on the invention entitled: 

PROACTIVE CALL AND CONTACT CENTER SYSTEM _____ 

the specification of which: IB 

x is attached hereto, or ^5° 

was filed on as application serial no. : and =>_^ ^Sh 

was amended on 

* S?> ^ H 

y 

I hereby state that I have reviewed and understand the contents of the above identified specification/mnclui 
the claims, as amended by any amendment referred to above; and 

I acknowledge the duty to disclose information which is material to the examination of this application in 
accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 



Foreign Priority Claim 

I hereby claim foreign priority benefits under Title 35, United States Code Section 1 1 9 of any foreign application(s) 
for patent or inventor's certificate listed below and have also identified below any foreign application for patent or 
inventor's certificate having a filing date before that of the application on which priority is claimed: 

Number Country Date Filed Priority Claimed 

yes no 
yes no 



U.S. Priority Claim 

I hereby claim the benefit under Title 35, United States Code, Section 120 and 199(e) of any United States 
application(s) listed below and, insofar as the subject matter of each of the claims of this application is not disclosed 
in the prior United States application in the manner provided by the first paragraph of Title 35, United States Code, 
Section 1 12, 1 acknowledge the duty to disclose material information as defined in Title 37, Code of Federal 
Regulations, Section 1.56(a) which occurred between the filing date of the prior application and the national or 
PCT international filing date of this application: 

Serial Number Filing Date Status (patented/pending/abandoned) 
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Power of Attorney 



As a named inventor, I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and 
transact all business in the Patent Trademark Office connected therewith. 





Rpnictrfltinn Mn * 
ricyiou ciuui i imu.. 


J D / j jo 




Rpni<5tratinn Mn • 
ncuiou ciiiui i inu.. 


o c 9 q c 

J J / Z j D 


o onn ir . Wayner 


Ronictratinn Mo * 
ntjyioii uiiui i inu.. 


o c o q o 


Glenn D. Barnes 


RonictratiAn Ma * 
ricy loll cLUUl 1 inu.. 


*±Z , Z J 3 


Rick G. Brewster 


ntiy loll dllUI 1 INU.. 


j j , u / / 


inoinas h . Lataie 


ricy lollcUlUl 1 INU.. 




Jose S. Garcia 


ney isiraiiun inu.. 


4j , OZ O 




R^niQtrjitinn Mn * 
ncu ioli ciiiui i inu.. 


*± Z , Ij O / 


Lin C. Hsu 


Registration No.: 


46,315 


Patrick W. Ma 


Registration No.: 


44,215 


Ronald M. Pomerenke 


Registration No.: 


43,009 


John F . Ryan 


Registration No.: 


47,050 


William A. Zarbis 


Registration No.: 


46,120 


Matthew J. Blecher 


Registration No.: 


46,558 


Lawrence R. Goerke 


Registration No.: 


45,927 



Send Correspondence to: 

WAGNER, MURABITO & HAO LLP 

Two North Market Street 
Third Floor 
San Jose, California 95113 
(408) 938-9060 



Signatures 

I hereby declare that all statements made herein of my own knowledge are true and that all statements made on 
information and belief are believed to be true; and further that these statements were made with the knowledge 
that willful false statements and the like so made are punishable by fine or imprisonment, or both, under Section 
1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the 
application or any patent issued thereon. 

Full Name of Sole/First Inventor: Mark Buonanno 



Inventor's Signature Date 
Residence Sunnyvale, ca Citizenship usa 

(City State) 
P.O. Address 1113 Knic^ 

Full Name of Second/Joint Inventor: Michael swailes 



Inventor's Signature Date 
Residence Pleasanton, CA Citizenship USA 

(City State)" 
P.O. Address 1962 Nicosia Court, Pleasanton, CA 94566 
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Declaration and Pow r of Attorney 
for a Patent Application 



D claration 



As below named inventor, I hereby declare that my residence post office address, and citizenship are as stated = 
below my name. Further, I hereby declare that I believe I am the original, first and sole inventor (if only one name is 
listed below) or an original, first and joint inventor (if plural names are listed below) of the subject matter which is 
claimed and for which a patent is sought on the invention entitled: 

PROACTIVE CALL AND CONTACT CENTER SYSTEM 

the specification of which: 

x is attached hereto, or 

was filed on as application serial no. : and 



I hereby state that I have reviewed and understand the contents of the above identified specification, including 
the claims, as amended by any amendment referred to above; and 

I acknowledge the duty to disclose information which is material to the examination of this application in 
accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 



Foreign Priority Claim 

I hereby claim foreign priority benefits under Title 35, United States Code Section 1 19 of any foreign application(s) 
for patent or inventor's certificate listed below and have also identified below any foreign application for patent or 
inventor's certificate having a filing date before that of the application on which priority is claimed: 

Number Country Date Filed Priority Claimed 



U.S. Priority Claim 

I hereby claim the benefit under Title 35, United States Code, Section 120 and 199(e) of any United States 
application(s) listed below and, insofar as the subject matter of each of the claims of this application is not disclosed 
in the prior United States application in the manner provided by the first paragraph of Title 35, United States Code, 
Section 1 12, 1 acknowledge the duty to disclose material information as defined in Title 37, Code of Federal 
Regulations, Section 1.56(a) which occurred between the filing date of the prior application and the national or 
PCT international filing date of this application: 

Serial Number Filing Date Status (patented/pending/abandoned) 



was amended on 



yes 



no 



yes 



no 
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Power of Attorney 

As a named inventor, I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and 
transact all business in the Patent Trademark Office connected therewith. 



uaiues it. rtclO 


Ronictrptinn Mn ■ 


-a c too 

J D , J _7 O 


Anuxiony u . ixiuxa.DiL.o 


Ronictratinn Mo * 


•a c oqc 


J ohn P . Wagner 


neyibiraiiun inu.. 


jj, j y o 


Glenn D. Barnes 


riegisiraiion ino.. 


A 0 O Q "3 


Rick G. Brewster 


riegisiraiion ino.. 


J J; U / / 


Thomas M. Catale 


riegisiraiion inc. 




Jose S . Garcia 


riegisiraiion ino.. 


A *3 COO 


Kennecn jm . taiass 


neyibirdiioii inu.. 


4 Z , D 0 / 


Lin C. Hsu 


Registration No.: 


46,315 


Patrick W. Ma 


Registration No.: 


44,215 


Ronald M. Pomerenke 


Registration No.: 


43, 009 


John F . Ryan 


Registration No.: 


47,050 


William A. Zarbis 


Registration No.: 


46,120 


Matthew J. Blecher 


Registration No.: 


46,558 


Lawrence R. Goerke 


Registration No.: 


45,927 



Send Correspondence to: 

WAGNER, MURABITO & HAO LLP 

Two North Market Street 
Third Floor 
San Jose, California 95113 
(408) 938-9060 



Signatures 

I hereby declare that all statements made herein of my own knowledge are true and that all statements made on 
information and belief are believed to be true; and further that these statements were made with the knowledge 
that willful false statements and the like so made are punishable by fine or imprisonment, or both, under Section 
1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the 
application or any patent issued thereon. 

Full Name of Sole/First Inventor: Mark Buonanno 



Inventor's Signature Date 

Residence Sunnyvale, ca Citizenship usa 

(City State) 

P.O. Address ....^13„„1|^ ?.H55YY.?.i.?./.....?.^....?i.9.?.Z 

Full Name of Second/Joint Inventor: Michael Swaiies 



Inventor's Signature "5T>n^^^^ Date X.j&.zs^Jrs&x 

Residence Pleasanton, CA x^/l Citizenship USA 

(City State) 

P.O. Address 1962 Nicosia Court, Pleasanton, CA 94566 
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D claration and Power of Attorney 
for a Patent Application 




iey Docket No.:CSCO-38240 



D claration 

As below named inventor, I hereby declare that my residence post office address, and citizenship are as stated 
below my name. Further, I hereby declare that I believe I am the original, first and sole inventor (if only one name is 
listed below) or an original, first and joint inventor (if plural names are listed below) of the subject matter which is 
claimed and for which a patent is sought on the invention entitled: 

PROACTIVE CALL AND CONTACT CENTER SYSTEM 

the specification of which: 

x is attached hereto, or 
' was filed on as application serial no. : and 



I hereby state that I have reviewed and understand the contents of the above identified specification, including 
the claims, as amended by any amendment referred to above; and 

I acknowledge the duty to disclose information which is material to the examination of this application in 
accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 



Foreign Priority Claim 

I hereby claim foreign priority benefits under Title 35, United States Code Section 119 of any foreign application(s) 
for patent or inventor's certificate listed below and have also identified below any foreign application for patent or 
inventor's certificate having a filing date before that of the application on which priority is claimed: 

Number Country Date Filed Priority Claimed 



U.S. Priority Claim 

I hereby claim the benefit under Title 35, United States Code, Section 120 and 199(e) of any United States 
application(s) listed below and, insofar as the subject matter of each of the claims of this application is not disclosed 
in the prior United States application in the manner provided by the first paragraph of Title 35, United States Code, 
Section 1 12, 1 acknowledge the duty to disclose material information as defined in Title 37, Code of Federal 
Regulations, Section 1 .56(a) which occurred between the filing date of the prior application and the national or 
PCT international filing date of this application: 

Serial Number Filing Date Status (patented/pending/abandoned) 



was amended on 



yes 



no 



yes 



no 
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Pow r of Attorney 

As a named inventor, I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and 
transact all business in the Patent Trademark Office connected therewith. 



.Tamoc T3 "LJ o /~\ 

uaines Jr. fldO 


Rpni^trfltinn Mn ■ 


J O , J J o 


HncnoriY v_ . i v iu.x chj± uo 


RpniQtrptinn Wo • 


3 D , j Z) 


TaVim "D TaT a /-* t-i ^ v 

jonn ir. wciynei 


RoniQtrfltinn Mo ■ 


J J , J JO 


Glenn D . Barnes 


Ran ict rat ion Mo • 
ncy loLldllUM INU.. 




Rick G. Brewster 


ncyioliaUUM INU.. 


j J / u / / 


i nomas m. Lataie 


ntjy louauuii imo.. 


A £ /l T ^ 


Jose S . Garcia 


nyyioif aiiun inu.. 


/I ^ COQ 


TZ s~\ y\ y\ /"\ t- Vi \T i^l 1 a O O 


RpniQtrfltion Mo * 


*± ^ , JO / 


Lin C. Hsu 


Registration No.: 


46,315 


Patrick W. Ma 


Registration No.: 


44,215 


Ronald M. Pomerenke 


Registration No.: 


43,009 


John F. Ryan 


Registration No.: 


47,050 


William A. Zarbis 


Registration No.: 


46,120 


Matthew J. Blecher 


Registration No.: 


46,558 


Lawrence R. Goerke 


Registration No.: 


45, 927 



Send Correspondence to: 

WAGNER, MURABITO & HAO LLP 

Two North Market Street 
Third Floor 
San Jose, California 951 13 
(408) 938-9060 



Signatures 

I hereby declare that all statements made herein of my own knowledge are true and that all statements made on 
information and belief are believed to be true; and further that these statements were made with the knowledge 
that willful false statements and the like so made are punishable by fine or imprisonment, or both, under Section 
1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the 
application or any patent issued thereon. 



Full Name of Sole/First Inventor: Mark Buonanno 



Inventor's Signature 

PociHonpo CnnyMnr^l « OA Piti7Qnchin TTOA ' 



Residence Sunnyvale, ca Citizenship usa 

(City * * State) 
P.O. Address 111 3 „„^i£ker b2S3s®?...P£iy.©f §.}f.5SyY.^.i.?..:....?^....?.i9.?.Z.. 

Full Name of Second/Joint Inventor: Michael swailes 



Inventor's Signature Date 
Residence Pleasanton, CA Citizenship USA 

(City State) 
P.O. Address 1962 Nicosia Court, Pleasanton, CA 94566 
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Declaration and Power of Attorney 
for a Patent Application 



D claration 



As below named inventor, I hereby declare that my residence post office address, and citizenship are as stated 
below my name. Further, I hereby declare that I believe I am the original, first and sole inventor (if only one name is 
listed below) or an original, first and joint inventor (if plural names are listed below) of the subject matter which is 
claimed and for which a patent is sought on the invention entitled: 

PROACTIVE CALL AND CONTACT CENTER SYSTEM s 

the specification of which: a i*> = 



x is attached hereto, or °? 
was filed on as application serial no. : and D 

was amended on n 



H<Xi = 

I hereby state that I have reviewed and understand the contents of the above identified specification, inclTOding 1 
the claims, as amended by any amendment referred to above; and 

I acknowledge the duty to disclose information which is material to the examination of this application in 
accordance with Title 37, Code of Federal Regulations, Section 1 .56(a). 



Foreign Priority Claim 

I hereby claim foreign priority benefits under Title 35, United States Code Section 119 of any foreign application(s) 
for patent or inventor's certificate listed below and have also identified below any foreign application for patent or 
inventor's certificate having a filing date before that of the application on which priority is claimed: 

Number Country Date Filed Priority Claimed 

yes no 
yes no 



U.S. Priority Claim 

I hereby claim the benefit under Title 35, United States Code, Section 120 and 199(e) of any United States 
application(s) listed below and, insofar as the subject matter of each of the claims of this application is not disclosed 
in the prior United States application in the manner provided by the first paragraph of Title 35, United States Code, 
Section 1 12, 1 acknowledge the duty to disclose material information as defined in Title 37, Code of Federal 
Regulations, Section 1 .56(a) which occurred between the filing date of the prior application and the national or 
PCT international filing date of this application: 

Serial Number Filing Date Status (patented/pending/abandoned) 
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Full Name of Third/Joint Inventor: St eve Quat rano 



Inventor's Signature Date 

Residence Lexington, Massachusetts Citizenship USA 

(City State) 
P.O. Address ...7.6 M Bloomf iel 

Full Name of Fourth/Joint Inventor: Jean Seo 



Inventor's Signature t Date 

Residence Citizenship 
(City State) 

P.O. Address 



Full Name of Fifth/Joint Inventor: Chris shenef ield 



Inventor's Signature Date 

Residence Oakton, Virginia Citizenship JJSA 

(City State) 
P.O. Address ...2 802.. Rifely 
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Full Name of Third/Joint Inventor: Steve Quatrano 



Inventor's Signature Date 

Residence Lexington, Massachusetts Citizenship USA 

(City State) 
P.O. Address ,..16„Bloomf ield^ 

Full Name of Fourth/Joint Inventor: Jean seo 



Inventor's Signature Date 
Residence Citizenship 
(City Siatej 

P.O. Address 



Full Name of Fifth/Joint Inventor: Chris Shenef ield 



Inventor's Signature Date 

Residence Oakton, Virginia Citizenship USA 

(City Siatej 
P.O. Address ...2807 M< Rif^ 
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Full Name of Third/Joint Inventor: Steve Quatrano 



Inventor's Signature Date 
Residence Lexington, Massachusetts Citizenship USA 

(City State) 
P.O. Address ...76. Bloomf ield 

Full Name of Fourth/Joint Inventor: Jean seo 



Inventor's Signature Date 
Residence Citizenship 
(City "Staiej 

P.O. Address 



Full Name of Fifth/Joint Inventor: Chris shenef iele 



..QUJ^^ Date u-A:.9.t. 

ainia 0 CitizenshiD USA 



Inventor's Signature X 

Residence Oakton, Virginia 0 Citizenship USA 

(City * Staiej 
P.O. Address 2807 .Rifel Ridge Roa^ 
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Full Name of Third/Joint Inventor: Steve Quatrano 



Inventor's Signature Date 

Residence Lexington, Massachusetts Citizenship USA 

(City State) 
P.O. Address ...76 tM Bloomf^ 

Full Name of Fourth/Joint Inventor: Jean seo ; 

Inventor's Signature % C^q^ Date \!?jJj.?/.ZL 

Residence Union City, CA 7f Citizenship USA 

(City" ' (State) ' ' 
P.O. Address 34224 Aspen Loop, Union City, CA 94587 



Full Name of Fifth/Joint Inventor: Chris Shene field 



Inventor's Signature Date 
Residence Oakton, Virginia Citizenship USA 

"(City State) 
P.O. Address 2 8 02„ Ri f el ..Ridge 
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Full Name of Third/Joint Inventor: stewa ^ Matrano 



Inventor's Signature .^^^ Date 

Residence ...Lexjnato ' Citizenship JUSA ' ' 

"""(C'fty State') '" 
P.O. Address ...7.6 t! Bloomf ield 



Full Name of Fourth/Joint Inventor: Jean Seo 



Inventor's Signature Date 
Residence Citizenship 
(City" State) 

P.O. Address 



Full Name of Fifth/Joint Inventor: Chris Shenef ield 



Inventor's Signature Date 

Residence Oakton, . Virgjnja Citizenship JJSA 

(City State) 
P.O. Address ...28 0 7 .Rif^ 
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